Customer Marketing
Alliance

Customer Advocacy

Awarded to

Susan Parcells

You've officially completed CMA’s Customer Advocacy Certified: Masters certification, and this certificate

declares to you - and everyone around you - that you've mastered the art of customer advocacy.

Valid from: 06/04/2026 Serial number: 6a217blllea735e8al05ee38

Kicheud fing

Richard King, Founder & CEO, Customer Marketing Alliance

CUSTOMER
ADVOCACY

CERTIFIED





